B rocynapctBeHHOM aBTOHOMHOM y4pexaeHun 3apaBooxpaHeHms «[JeTckas ropoackas
B6onbHuuay ropoga HoBoTpounuka obpawieHms (kanobbl) NPUHUMAOTCA:
rnasHbIM Bpadyom MaHakuHou [ManuHon NeTpoBHOM

PenepanbHbIN 3aKoH OT 2 maa 2006 r. Ne 59-®3

«O nopsigke paccMoTpeHus obpalwieHun rpaxaaH PO»
(B pea. d3 Ne126-d3 ot 29.06.2010)

Cratba 1. Cdepa npumeHeHus HacTosero degepanbHOro 3akoHa

1. Hactoawmm ®epepanbHbiM 3aKOHOM  PEryrMpyrloTcs MPaBOOTHOLLUEHUS, CBA3aHHblE C
peanu3auven rpaxgaHuHoMm Poccunckon depepaunn  (ganee Takke - rpaxnaHuH)
3akpenneHHoro 3a Hum KoHctutyumen Poccuiickon depepaumm npaBa Ha obpalieHve B
rocyapCTBeHHble OpraHbl U opraHbl MECTHOrO CaMOYNpaBrieHUs, a TaKXe yCcTaHaBrvMBaeTcs
nopsagoK paccMOTpeHus obpalleHun rpaxaaH rocy4apCTBEHHbIMW - OpraHamu, opraHamu
MECTHOro camoynpasneHns 1 JOSMKHOCTHLIMU UL aMU.

2. YcTaHOBMEHHbIN HacToAawmuM defepanbHbIM 3aKOHOM MOPAOO0K pacCMOTpeHUst obpalleHuin
rpaxgaH pacrnpocTpaHsieTcsl Ha Bce obpalleHus rpaxgaH, 3a Uckn4veHneM obpalieHuin,
KOoTopble nognexaTr pacCMOTPEeHUMI0 B MNopsagke,  YCTaHOBMEHHOM  defeparibHbIMU
KOHCTUTYLUNOHHBIMW 3aKOHaMn N MHbIMK beieparnbHbIMU 3aKOHaMM.

3. YcTaHoBMEHHbIN HacToAwmuM denepanbHbIM 3aKOHOM MOPSAO0K pacCMOTPeEHUst obpalleHmin
rpakgaH pacnpoCTpaHSeTCsl Ha NPaBOOTHOLUEHUS, CBSI3aHHbIE C pacCMOTpeHneM obpalleHuin
WHOCTPAaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a UCKIYEHUEM ChyyaeB, YCTAHOBIIEHHbIX
MexXxayHapoaHbIM gorosopoM Poccunckon denepaumm nnu degepasnbHbIM 3aKOHOM.

CraTtbs 2. [1paBo rpaxgaH Ha obpalleHue

1. MpaxgaHe MMeloT npaBo obpallaTbCs NWYHO, a Takke HanpaensTb MHAMBUAOYaANbHbIE U
KONneKTMBHble obpalleHns B rocyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO cCamMoyrpaBrieHus u
AOMKHOCTHBIM NLIaM.

2. 'paxgaHe peanu3yloT npaBo Ha obpauwieHne ceBobogHo M aobposonbHO. OcyulecTBrieHne
rpaxxgaHamu npaea Ha obpalleHne He JOIMKHO HapyLaTh npaBa 1 cBoboabl APYrMX MWL

3. PaccmoTpeHmne obpalleHun rpaxgaH ocywecTBrisaeTcs 6ecnnaTHo.

Cratba 3. [lpaBoBoe perynupoBaHue MnNPaBOOTHOLUEHUN, CBA3a@HHbIX C PaCCMOTPEHMEM
obpawieHnin rpaxkgaH

1. lNMpaBOOTHOLWIEHNSA, CBA3aHHbIE C pacCMOTpPeHMEM oObpalleHun rpaxnaH, perynupyroTcs
KoHcTuTtyumen Poccunckon depepaunn, mMexgyHapoaHbiMu — goroBopamu  Poccunckon
depnepaumn, deagepanbHbIMU  KOHCTUTYLUMOHHBIMKU - 3aKOHaMK, Hactoswum  degepanbHbiM
3aKOHOM W MHbIMU dpefieparibHbIMU 3aKOHaMW.

2. 3aKOoHbl U MHblE HOPMaTMBHbIE NPaBOBble akTbl cybbekToB Poccuinckon depepauum moryt
yCTaHaBnMBaTb NOSIOXKEHWUS, HAaNpaBNEeHHbIE Ha 3alnUTy NpaBa rpaxaaH Ha obpalleHue, B TOM
yucrie yctaHaBnuBaTb rapaHTUM Npasa rpaxgaH Ha obpalleHue, OOMOMHAWMNE rapaHTuu,
yCTaHOBIEHHbIe HacTosAWwmnM PefepanbHbiM 3aKOHOM.



CtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMNONb3yeMble B HacTosweM PeaepansHOM 3aKoHe

Ona uenen HacTosiwero ®denepanbHOro 3akOHa UCMONb3YKTCA Ccneaylowune OCHOBHbIE
TEPMUHbI:

1) obpalleHune rpaxaaHuHa (ganee - obpalleHne) - HanpaBeHHble B FOCY4apCTBEHHbINA OpraH,
opraH MECTHOroO CamoynpaBneHNs WM OOSMKHOCTHOMY NULY MNUCbMEHHbIE MNpearoXeHue,
3asBneHne nnm xanoba, a Takke yctHoe obpalleHne rpakgaHnHa B rocyaapCTBEHHbIN OpraH,
opraH MEeCcTHOro camoynpasfeHus;

2) npeanoXeHne - pekoMeHgauus rpaxkaaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB U UHbIX
HOpPMaTMBHbIX NPABOBbIX aKTOB, AEATENbHOCTU rOCYAapPCTBEHHbIX OPraHOB Y OpraHoB MECTHOTO
camMoyrnpaBreHusl, pasBUTUIO  OOLECTBEHHbIX  OTHOLWIEHMI,  YNyYllEHU  couunarnbHo-
9KOHOMMYECKOW M UHbIX chep AeATEeNbHOCTU rocyaapcTBa 1 06LLecTBa;

3) 3asBneHne - Nnpocbba rpaxaaHMHa O CoAenCcTBUM B peanv3aumm ero KOHCTUTYLIMOHHbIX NpaB
n cBo6OA MMM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrux nuu, nnbo coobLueHne O HapyLleHuu
3aKOHOB M WHbIX HOPMaTMBHbLIX MPaBOBbLIX aKTOB, HedocTaTkax B paboTe rocygapCTBEHHbIX
OpraHoB, OpraHoB MECTHOrO camoynpaBfeHUst U OOSMKHOCTHbIX fuu, nmMbo  KpuTuka
AEeATENbHOCTU yKa3aHHbIX OpraHoB M JOJMKHOCTHbIX MWL,

4) xanoba - npocbba rpaxgaHuMHa O BOCCTAHOBIIEHMM UMW 3alMTe €ro HapyLIEeHHbIX Npas,
cB06OA MM 3aKOHHbIX MHTEPECOB NGO nNpas, cBO6OA NNN 3aKOHHbLIX MHTEPECOB APYrMX Nuu;

5) OOMKHOCTHOE NUUO - NULO, MOCTOSIHHO, BPEMEHHO MMM MO cheumanbHOMY MOSTHOMOYMIO
ocywiecTensowee yHKUUN NpeactaBUTenNst BrnacTv NMOO BbIMNOSHSAKLWEE OpraHM3aLNOHHO-
pacrnopsianTernbHble, aaMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLUMM B rocyqapCTBEHHOM OpraHe
WUNN opraHe MecTHOro caMoyrnpaBneHus.

Cratbsa 5. paBa rpaxxgaHnHa Nnpu pacCMOTPEHUN obpaLLeHns

Mpn paccMoTpeHun obpalleHnss  rocygapCTBEHHbIM — OpraHoM, OpraHoM  MeCTHOro
camoynpasneHns Unu OOMKHOCTHBLIM NULIOM rpaXKaaHUH MMeeT Mpaso:

1) npeacTaBnsaATb JONOSHUTENbHbIE OOKYMEHTbI M MaTepuanbl Mbo obpaiateca ¢ npocbbon
00 nx uctpeboBaHuu;

2) 3HaKOMUTbCS C JOKYMEHTaMu U mMaTepuanamu, KacalowuMncs pacCMOTpeHust obpalleHus,
€cnn 3TO He 3aTparMBaeT npaBa, CBOOOAbI W 3aKOHHble WHTEepecbl APYrUX Nl U ecnv B
yKas3aHHbIX [JOKYMeHTax W MaTepuanax He cogepxaTcs CBefeHusl, COCTaBnsoLime
rocyAapCTBEHHYIO UMK UHYIO OXpaHsiemyto deaepanbHbIM 3aKOHOM TaliHy;

3) monyyaTb NUCbMEHHBLIN OTBET MO CYLUECTBY MOCTaBMEHHbIX B obpalleHuM BOMpocoB, 3a
UCKIIOYEHMEM CIlyYaeB, ykasaHHbIXx B cTatbe 11 HacToswero ®enepanbHOro 3akoHa,
yBeOMIIEHME O Nepeagpecaumn NMCbMEHHOro 0GpaLleHusi B roCy4apCTBEHHbIN opraH, opraH
MECTHOrO CaMOymnpaBfeHUs WX [OOSPKHOCTHOMY 5vuy, B KOMMETEHUMIO KOTOPbIX BXOOUT
peLleHne NocTaBMeHHbIX B 06palleHMn BONPOCOB;

4) obpawatbCa C xanobom Ha NpUHATOE NO OoOpalleHWo pelleHne WM Ha LeucTeue
(6es3pencTBre) B CBA3N C pacCcMOTpeHneM obpalleHns B agMUHUCTPATUBHOM U (Unn) cyaebHom
nopsiake B COOTBETCTBUM C 3aKkoHOAAaTenbCcTBOM Poccuiickon deaepaumnm;

5) oGpaluaTbCs C 3asiBNEeHMEM O MpeKpaLleHn pacCMOTPEHUS obpaLLeHus.



Cratba 6. [apaHTMM 6e30nMacHOCTM rpaxkaaHnHa B CBA3WN C ero obpaleHmem

1. 3anpeluaeTcs npecnegoBaHne rpaxxgaHuHa B CBA3KU C ero obpalleHnem B rocyaapCTBEHHbIN
opraH, opraH MECTHOro camoynpaBneHns UNn K OSMKHOCTHOMY MUY C KPUTUKOW OeATENbHOCTH
YKa3aHHbIX OpraHoB WM AOSMKHOCTHOrO nvua nvbo B LensiX BOCCTAHOBMEHMS WUNWU 3aliuUTbl
CBOMX MpaB, cBOOOA M 3aKOHHbLIX MHTEpPecoB NMbo NpaB, cBOOOA U 3aKOHHbLIX MHTEPECOB APYrnX
nmu,

2. Mpu paccMoTpeHun obpallleHnss He aonyckaeTcs pasrnalleHne cBeAeHuI, cogepKallmnxcs B
obpalleHnK, a Takke CBeAeHWI, KacatoLMXCa YacTHOM XU3HU rpaxaaHuHa, 6e3 ero cornacus.
He saBnsetcs pasrnawieHvem cBedeHWi, coaepXalmuxca B oOpalleHun, HanpasneHune
NMUCbMEHHOro obpalleHUss B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBleHus Unm
[AOMKHOCTHOMY NKLLY, B KOMNETEHLNIO KOTOPbIX BXOAUT pPeLleHne NOCTaBMNeHHbIX B 06paLleHnm
BOMPOCOB.

Crartba 7. TpeboBaHNst K TMCbMEHHOMY OGpaLLeHNIo

1. paxgaHnH B CBOEM NCbMEHHOM obpalleHnn B ob6s3aTenbHOM Mopsiake ykasbiBaeT nnbo
HaVMeHOBaHMe rocy4apCTBEHHOIO OpraHa MM opraHa MecTHOro camMoynpaBfeHusi, B KOTOpble
HanpaensieT NMCbMeHHoe obpalleHune, NM6o amunmio, UMs, OTYECTBO COOTBETCTBYIOLLENO
AOIMKHOCTHOrO nuua, nMbo A0MKHOCTbL COOTBETCTBYIOLLENO LA, a Takke CBOU hamunuio, nms,
OTYECTBO (nocnegHee - NPW Hamu4yMKn), MNOYTOBLIA agpec, MO KOTOPOMY [AOMMKHbI ObITb
HanpaBneHbl OTBET, YBEAOMIIEHME O nepeagpecaumMm obpalweHns, wusnaraeT CcyTb
npeanoXeHus, 3asiBNeHns Unm xanobbl, CTaBUT IMYHYIO NOANUCL U AaTy.

2. B cnyyae HeoGxooumocTM B MOATBEPXKOEHME CBOMX [OOBOAOB rpaxAaHWUH npunaraeT K
NMMCbMEHHOMY 0BpaLLeHnio AOKYMEHTbI U MaTepuarnbl 60 NX KOMWMU.

3. O6palleHune, NocTynuBLLEE B FrOCYAapPCTBEHHbIN OpraH, opraH MEeCTHOro caMoynpaBfeHus
NN OOMKHOCTHOMY 1LY MO MHAOPMALMOHHLIM CUCTEMaM OBLLEro Monb30BaHUs, NOANEXUT
pPacCMOTPEHUIO B NOpsiaKe, YCTAHOBNEHHOM HacTosilmm denepanbHbiM 3aKOHOM.

CrtaTtbs 8. HanpasneHve n pernctpauus NIMICbMeHHOro obpatleHus

1. TlpaxpaHuH HanpaBnsieT nuMcbMeHHoe obpalleHne  HemnocpeacTBEHHO B TOT
roCcyAapCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBfieHUst UN ToMy OOMKHOCTHOMY nuLy, B
KOMNETEHLMIO KOTOPbIX BXOAWT peLleHne NocTaBeHHbIX B 06palleHmn BOnpoCoB.

2. lncbmeHHoe obpalleHne noanexut obs3aTenbHOM perncTpaumMm B TeYeHWe Tpex OHEn C
MOMEHTa MOCTYNSIEHNS B rOCyJapCTBEHHbIA OpraH, opraH MEeCTHOro CaMoyrnpasfeHusi Unu
AOJHKHOCTHOMY nnuy.

3. lNucbmeHHoe obpaleHne, copepkallee BOMPOCHl, pPeELUeHUEe KOTOpbIX He BXOOUT B
KOMMETEHUMIO OaHHbIX FOCYJapCTBEHHOrO OpraHa, opraHa MEeCTHOro camMoynpasfieHust Unu
AOIPKHOCTHOIO NULA, HanpaenseTcs B TeYeHWe cemMu [OHen CO [OHA  peructpaumm B
COOTBETCTBYHOLUNA OpraH UMM COOTBETCTBYIOLLEMY [OOMMKHOCTHOMY 1MLy, B KOMMETEHLMIO
KOTOpbIX BXOAUT pelleHne MnocTaBneHHbix B obpalleHun BOMpPOCOB, C YBEeLOMSIEHWEM
rpakgaHuHa, HanpasuBllero obpauieHve, 0 nepeagpecauum obpalleHus, 3a MCKNIYeHnem
cny4as, ykasaHHoro B Yactu 4 ctaten 11 HacToswero degepanbHOro 3akoHa.

4. B cnyyae, ecnm pelleHune nocrtaBrieHHbIX B MMCbMEHHOM o6pau.|,eva| BOMpPOCOB OTHOCUTCA K
KOMMNEeTeHUNN HECKOJIbKNX roCyaapCTBEHHbIX OpraHoB, opraHoB MECTHOIo camoynpasiieHnAa nnmn
OOJDKHOCTHbIX JInL, KONud o6pau.|,eHV|;| B TeYeHMe CceMn [OHen CcOo [HS perncrtpauunmn
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HanpasnaeTcd B COOTBETCTBYyKWOLINE rocygapcCrtBeHHble  OopraHbl, OopraHbl MeCTHOro
camMmoynpaslieHna nnm cooTBeTCTBYHOLWUNM OOJTXHOCTHbBIM NUUaM.

5. FocygapCTBEHHbIV OpraH, opraH MeCTHOrO caMOynpaBfieHUs1 UKW OOSMKHOCTHOE NMUO Mpu
HanpaeneHn NMCbMEHHOrO 06paLleHnst Ha PpacCMOTPEHMe B APYrov rocyaapCTBEHHbIA OpraH,
opraH MECTHOIO CaMOYMNpaBfeHUs WM WHOMY [OSDKHOCTHOMY JiMLy MOXeT B Ccly4ae
Heo6XoaMMOCTM 3anpalunBaTh B YKasdaHHbIX OpraHax Unun y AOMKHOCTHOMO nvua AOKYMEHTbI U
mMaTepuarbl 0 pesyfnbTatax pacCMOTPEHUsI MMCbMEHHOIo obpaLLeHus.

6. 3anpewaeTcs HanpaBnATb Xanoby Ha paccMOTpPeHMEe B roCyAapCTBEHHbLIN OpraH, opraH
MECTHOro camoynpaBfeHnss N1 AOSMKHOCTHOMY Nuuy, pelleHre unu gencreme (besgencrene)
KOoTopbIX obxanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMW C 3anpeToM, NpeayCMOTPEHHbIM 4YacTbio 6 HacToswen
CTaTbW, HEBO3MOXHO HarpasneHue xanobbl Ha pacCMOTpeHMe B roCyAapCTBEHHbIN Opra,
opraH MecTHOro caMmoynpasfeHus U SOMMKHOCTHOMY fULY, B KOMMETEHUMUIO KOTOPbIX BXOAUT
pelleHne MnocTaBrneHHbIX B obpalleHun BOMpocoB, anoba BO3BpallaeTcs rpaxaaHuHy C
pasbsiCHeHMEM ero npaBa obxanoBaTb COOTBETCTBYWOLUME peLleHne unn AOencTBue
(6bespencTBre) B ycTaHOBIEHHOM Nopsiake B cya.

Cratbsa 9. O64a3aTenbHOCTb NPUHATUSA 0DpaLLeHNst K paCCMOTPEHUIO

1. O6palleHune, NocTynMBlLUee B roCyAapCTBEHHbI OpraH, opraH MecTHOro camoynpaBreHus
WUNWU OOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEeHLUWen, NOAnexut obasaTenbHoMmy
PacCMOTPEHNIO.

2. B cnyyae HeobxoamMmocTn, paccmaTtpuBatowme obpalleHne rocygapCTBEHHbIN OpraH, opraH
MECTHOro camoyrnpaBfieHUst UM AOJMKHOCTHOE N0 MOXeT obecneynTb ero pacCMoTpeHue C
Bbl€340M Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpalueHns
1. FocyaapCTBEHHbIN OpraH, opraH MecTHOro caMmoynpaBIieHUs UK SOMKHOCTHOE NLO:

1) obecneynBaeT 06bEKTUBHOE, BCECTOPOHHEE Y CBOEBPEMEHHOE pacCMOTPeEHUE obpalleHus,
B Cry4ae HeobX0AMMOCTHU - C y4acTMeM rpaxxaaHuHa, HanpasumBLLEro obpalleHme;

2) 3anpawmnBaeT HeobxoauMMble ANt pacCMOTPEHUst obpalleHNs AOKYMEeHTbl M MaTepuanbl B
APYrMX roCyOapCTBEHHbIX OpraHax, opraHax MEeCTHOrO CaMOynpaBfeHNss U Yy  UHbIX
AOIMKHOCTHbIX NL, 38 UCKINIOYEHNEM CY[0B, OPraHoOB OO3HAHMS U OpPraHOB NpeaBapuUTENibHOro
cneacTBus;

3) NpuMHUMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHME UMM 3alUUTY HapyLIEHHbIX Npas,
cB060O 1 3aKOHHbIX UHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHbIM OTBET MO CyLWEeCcTBY MOCTaBMEHHbIX B obpaleHun BOMpOCoB, 3a
UCKIMIOYEHNEM CIyYaeB, YkasaHHbIX B cTaTbe 11 HacTosiwero degeparnbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpaBneHuMn ero oGpalleHus Ha pPacCMOTPeHWe B ApYrou
rocyapCTBEHHbI OpraH, opraH MeCTHOro camoynpaBneHUs UM UHOMY IOIMKHOCTHOMY NULLY B
COOTBETCTBUU C UX KOMMETEHLMEN.

2. [ocynapCTBEHHbIM OpraH, opraH MeCTHOro CaMOynpaBMeHUst UNU [AOMMKHOCTHOE NMUO MO
HanpaBneHHOMY B YCTaHOBMEHHOM TMOPSAKe 3anpocy rocydapCTBEHHOrO opraHa, opraHa
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MECTHOrO CaMOYMnpaBlneHUsl WNM [AOMMKHOCTHOIO fiMua, paccmaTpuBarolmx obpalleHue,
0653aHbl B TeyeHue 15 gHel npenocTaBnATb AOKYMEHTbI U MaTepuanbl, HeobxoaumMble Ans
paccMoTpeHusi obpalleHusi, 3a WCKMYEeHNEM [AOKYMEHTOB M MaTepuanoB, B KOTOPbIX
coaepXaTcsl CBEAEHWsi, COCTaBMsALME TOCYAapCTBEHHYID UMW UHYI  OXpaHSEeMYyH
deaepanbHbIM 3aKOHOM TalHy, M AN KOTOPbIX YCTaHOBMEH 0COoObIV NOPSAOK NPeAOCTaBNEHNS.

3. OTtBeT Ha o6paLL|,eH|/|e noanncbiBaeTcA pykoBoAUTENEM TroCyaapCTBEHHONo opraHa wWinn
OopraHa MeCTHOro camoynpaBrneHund, OOJIKHOCTHbIM J1MLOM, nnoéo YNOJIHOMOY€HHbIM Ha TO
JINLIOM.

4. OTBeT Ha oOpalleHve, MOCTynuBLLUEE B FOCYAapCTBEHHbIN oOpraH, opraH MeCTHOro
camMoyrnpaBfieHuss WNn [OOSMKHOCTHOMY Ny MO MHPOPMAUMOHHBIM cUcTeMaMm  obLuero
Monb30BaHUs!, HaNpaBnsieTCs Mo NOYTOBOMY apecy, ykazaHHOMY B obpalleHun.

CraTtbsa 11. [Nopsaok paccMoTpeHUs oTaenbHbIX obpalieHnn

1. B cnyyae, ecnm B NUCbMEHHOM o0b6palleHUn He YykasaHbl amMunus rpaxaaHuHa,
HanpaBuBLUero obpatleHne, n NoYTOoBbIA agpec, No KOTOPOMY AOSMKEH ObiTb HaMpaBneH OTBeT,
OTBET Ha obpaleHne He paetcs. Ecnum B ykazaHHOM oOpalleHun copepatcsi CBeAeHus1 O
NOAroTaBNMBAEMOM, COBEPLUAEMOM MM COBEPLUEHHOM MPOTMBOMNPABHOM AESHUKU, a Takke O
nvue, ero MoAroTaBnNMBaloLLEM, COBEPLUAIOLIEM UMW COBEPLUMBLUEM, OOpalleHue NoanexuT
HanpaBeHWIo B roCy4apCTBEHHbI OpraH B COOTBETCTBUM C €ro KOMMNETEHLMEN.

2. Ob6pawieHne, B KOTOpoMm obxanyeTcs cyaebHoe pelleHve, B TEYEHME CEMWU OHEWN CO AOHSA
pernctpauun BO3BpaLLaeTCsl rpaxaaHwHy, HanpasumBllieMmy obpalleHne, C pasbsCHEHUEM
nopsigka obxanoBaHus aHHOro cyaebHoro pelueHus.

3. FocynapcTBeHHbI OpraH, opraH MeCTHOrO camMoyrpaBieHUst UM OOJMKHOCTHOE NMUO Mpu
MOMyYEHUN MNUCbMEHHOro obpallleHns, B KOTOPOM CcOAepXaTCcs HeueH3ypHble nunbo
OCKOpOUTENbHbIE BbIpaXKeHUsl, Yrpo3bl XU3HW, 300POBLI0 M MMYLLECTBY OOMKHOCTHOrO Nnunua, a
TaKkke 4YNEeHOB €ro CcembW, BrpaBe oOCTaBUTb oObOpalleHne 6e3 oTBeTa MO  CyLIecTBY
MOCTaBMEHHbIX B HEM BOMPOCOB WM COOOLWMTL rpaXkgaHuHy, HanpasBuBlUeMYy obpalleHue, o
HEeAOoMNyCTUMOCTM 3M0YyNoTPesreHns NpaBoM.

4. B cnydyae, ecnv TeKCT MUCbMEHHOTO OGpalleHuss He noadaeTcs MPOYTEHUD, OTBET Ha
obpalleHne He [aeTcd, WU OHO He MOANIeXWUT HanpaBfeHuio Ha pacCMoTpeHue B
rOCYy4apCTBEHHbIA OpraH, OpraH MECTHOTO CaMOYMNpaBfeHUs WM [OOMMKHOCTHOMY nuly B
COOTBETCTBUM C WX KOMMETEHLUMEN, O Yem B TeYeHWe CeMu AHeil CO AHA perucrpaummn
obpalleHna coobLuaeTca rpaxaaHuHy, HanpasuBlLUeMy obpallleHvne, ecnv ero damunus u
MOYTOBbIN aapec NoAAatTCA NPOYTEHUIO.

5. B cnyyae, ecnv B NUCbMEHHOM ObpalleHun rpakgaHmHa COAEPKUTCA BOMPOC, Ha KOTOPbIN
€My MHOroKpaTHO [aBanuCb [MUCbMEHHblIE OTBETbl MO CyWwecTBy B CBHA3W C paHee
HanpaenseMbiMn obpalleHusMu, 1 Npyu 3TOM B 0bpaLleHnun He NPUBOAATCS HOBblE 4OBOAbI UK
obcToATENbCTBA, pPyKOBOAUTENb  rOCYAApCTBEHHOrO0 OpraHa WM  opraHa MeCTHOro
camoynpasneHns, OOSMKHOCTHOE NnUo NGO yNnofIHOMOYEHHOE Ha TO NULO BrpaBe MNpPUHATH
peweHve O 6Ge3ocHOBATENbHOCTU o4vepedHoro obpalleHuss U NpekpaweHnun nepenuckn ¢
rpaxgaHWHOM MO OaHHOMY BOMPOCY NpW YCrOBUWM, YTO YKasaHHoe obpauieHne u paHee
HanpasnsiemMble obpalleHna Hanpaensanncb B OOMH U TOT Xe roCy4apCTBEHHbIN OpraH, opraH
MECTHOro caMoyrnpaBneHusi NN OQHOMY U TOMY Xe AO0SPKHOCTHOMY nuuy. O 4aHHOM peLueHum
yBeAOMNAETCS rpaxgaHuH, HanpasmBLUMIN obpaLleHne.

6. B cnyuae, ecnv oTBeT No CyLLeCTBY NOCTaBIIEHHOro B obpalleHnn Bonpoca He MOXeT OblTb
fAaH 6e3 pasrnaleHusl cBefeHWn, COCTaBNSOWMX FOCYAAPCTBEHHYIO UMM UHYK OXpPaHSeMyto
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dbegepanbHbiM 3aKOHOM TaiiHy, rpaxKdaHuHy, HanpasBuBLIEMY obpalleHue, coobLiaeTcs o
HEBO3MOXHOCTM [aTb OTBET MO CyWEecTBY MOCTaBMEHHOr0O B HEM BOMpoca B CBA3U C
HegoMyCTUMOCTbIO pasrnalleHnst ykadaHHbIX CBEAEHUI.

7. B cnyyae, ecnu npuyunHbl, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBEHHbIX B obpalueHun
BOMPOCOB He Mor ObITb AaH, B Mnocreaylowem Obinn ycTpaHeHbl, rpaXaaHuH BripaBe BHOBb
HanpaBuTb oOOpalleHne B COOTBETCTBYIOLMA TOCYQAPCTBEHHbI OpraH, opraH MECTHOro
camoyrnpaBfieHUsl UM COOTBETCTBYIOLLEMY JOJIKHOCTHOMY NLLY.

Cratbsa 12. Cpoku pacCMOTPEHNSA MMCbMEHHOIO obpalleHus

1. TncbmeHHOe obpalleHne, MOCTynuBLUEE B FOCYLApPCTBEHHLIN OpraH, opraH MeCTHOro
camoynpaBfeHuss unM  JOSHKHOCTHOMY §nuuy B COOTBETCTBMM C  UX  KOMMEeTeHuuen,
paccmaTpuBaeTcs B TedyeHue 30 AHeN €O AHA perucTpauum NnMCbMeHHOro obpalleHus.

2. B nckniountenbHbIX crny4vasix, a Takke B Crlydae HanpasneHus 3anpoca, NpegyCcMoTPeHHOro
yacTtbto 2 ctatbm 10 HacTosiwero deaepanbHOro 3akoHa, PyKOBOAUTENb rocyAapCTBEHHOrO
opraHa WnM opraHa MecTHOro camoyrnpaBIieHUsl, AOPKHOCTHOE NUUOo, NGO YNOSTHOMOYEHHOe
Ha TO NMUO BrpaBe NPOASIUTL CPOK paccMoTpeHus obpaweHuna He 6onee 4Yem Ha 30 gHen,
yBE€IOMWB O NMPOASIEHNN CPOKa €ro pacCMOTPEHUS rpaxkaaHnHa, HanpaBmuBLLEro obpalleHue.

Cratba 13. JInyHbIN Npuem rpaxgaH

1. JIYHbI NpUeM rpaxgaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaBreHns
NMPOBOAMTCS UX PYKOBOAUTENSAMU U YNONHOMOYEHHBLIMM HA TO Nuuamu. MiHdopMauus o mecTe
npvemMa, a Takke 00 YCTaHOBMEHHbIX ONS Mpuema OHSX U Yacax OOBOAMTCA OO0 CBeOeHus

rpaxxgaH.
2. an JINHYHOM TpuemMe rpaxgaHnH npeabvaBndeT JOKYMEHT, y,D,OCTOBepFIlOLLI,I/Iﬂ ero JIN4HOCTb.

3. CogepxaHue yCTHOro oGpalleHnst 3aHOCUTCSA B KapTOYKy NMYHOro npuema rpaxaaHuHa. B
criyyae, ecnuv U3NoXeHHble B YCTHOM obpalleHun akTbl U obCcTosTENBCTBA SBMSOTCSA
OYEBMAHBLIMU U He TpelbyrT AOMOMHUTENbLHOM MPOBEpPKM, OTBET Ha obpalleHue ¢ cornacus
rpaxxgaHvHa MoxeT ObiTb AaH YCTHO B XOAe JIMYHOrO npuema, O Yem AenaeTcs 3anucb B
KapToyke NUYHOro npuema rpaxaaHuHa. B octanbHbIX criyyasix 4aeTcsi MMCbMEHHbIA OTBET MO
CYLLECTBY NMOCTaBEHHbIX B 0OpaLLeHnn BOMpOCoB.

4. NucbMeHHOe obpallleHne, NPUHATOE B XO4e NMYHOro npuema, NOANEXWUT perncrpaumm u
PacCMOTPEHMIO B NopsiaKe, YCTAaHOBNEHHOM HacTosilmm denepanbHbiM 3aKOHOM.

5. B cny4yae, ecnu B obOpalleHMn copepaTcsi BOMPOCHI, PeLleHMe KOTOpbIX He BXOOUT B
KOMNETEHUMIO [OaHHbIX FOCYAapCTBEHHOrO OpraHa, opraHa MEeCTHOro camoynpaBlieHus WUnu
AOIMKHOCTHOTO Nnua, rpaxaaHnHy AaeTcs pas3bsCHeHMe, Kyaa U B KakoM nopsiake emy cnegyet
obpaTtuTbCA.

6. B xoge nuyHoro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AanbHenleM pacCcMOTPeHUn
obpalleHusi, ecnv emy paHee Obln OaH OTBET MO CYyLIECTBY MOCTABMEHHbIX B obpalleHun
BOMPOCOB.

CraTtbsa 14. KoHTponb 3a cobntogeHnem nopsigka paccMoTpeHnsa obpalleHunn

FocydapCTBEHHblE OpraHbl, OpraHbl MECTHOTO CaMoynpaBneHUs W [OOMKHOCTHble nuua
OCYyLLECTBNAT B Mpedenax CBOeN KOMMNETEeHUMW KOHTponb 3a cobniogeHueMm nopsaka
paccMOTpeHus  00palleHuid, aHanu3upylT COoAepXaHue MOoCTynawwmx obpalleHui,
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MPUHUMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWUIO MPUYMH HapyLLUEeHWUs npae,
cBO0OO/ 1 3aKOHHbBIX UHTEPECOB rpakaaH.

Ctatba 15. OTBETCTBEHHOCTbL 3a HapyLleHne HacToswero deaepanbHOro 3akoHa

Jlvua, BUHOBHbLIE B HapylleHuu HacTosiwero dPegepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb,
npeasyCcMOTPEHHYHO 3akoHoaaTenbCcTBOM Poccuiickon denepaumu.

Cratbsa 16. Bo3mellueHMe NPUYMHEHHBIX YObLITKOB M B3bICKAHWE MOHECEHHbIX PacxofoB Mpu
paccMOTpeHUn obpalleHui

1. paxgaHvH nmeeT NpaBO Ha BO3MeLLeHMEe YObITKOB M KOMMEHcauuio MoparbHOro Bpeaa,
NMPUYMHEHHbIX HE3aKOHHbIM AencTBnem (6e3gencTBmeM) rocygapCTBEHHOMO OpraHa, opraHa
MECTHOro camoynpasfneHuss uUnvM AOSMKHOCTHOrO nuua npu paccMOTpeHuMu obpallueHus, no
pelueHuio cyaa.

2. B cnyyae, ecnu rpaxagaHuH ykasan B obpalleHun 3aBegoMO NOXKHblE CBeOEeHWs!, pacXoAbl,
MOHECEHHbIE B CBSI3M C PacCMOTPEHMEM obpalleHUsi rocyaapCTBEHHbIM OpraHoM, OpraHoM
MECTHOrO CaMOYMpaBreHuss UNM OOMKHOCTHBLIM NULOM, MOFYT OblTb B3bICKaHbl C AAHHOMO
rpakaaHuHa rno peLUeHuio cyaa.

Cratba 17. [lpusHaHue He pencTeyrOWMMM Ha Tepputopum Poccunckon depepaummn
OTAEeNbHbIX HOpMaTUBHBIX NpaBoBbIxX akToB Coto3a CCP

[Mpu3HaTb He AencTBYOWNMK Ha TeppuTopumn Poccuinckon denepaumm:

1) Yka3 lNpesnguyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O
nopsigke pacCMOTPEHUS MPEeanoXeHwun, 3asaBrneHnn wn  xanob rpaxgaH" (Begnomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHsa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesvanyma
BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHUSA NPeanoXeHun, 3asBneHun n xanob
rpaxgan" (Begomoctun BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas lNpeangnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHeceHuu
namMeHeHnn n pononHeHun B Ykas [Mpesnguyma BepxoBHoro Coseta CCCP "O nopsiake
pacCcMOTPEHNS NpeanoXeHun, 3asasneHnn n xanob rpaxaan” (Begomoctn BepxosHoro CoseTa
CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 ytBepxaeHun . Ykasos [pe3ngnyma
BepxoBHoro CoBeta CCCP 0 BHECEHUM W3MEHEHMA W [OOMOSMIHEHUA B HEKOTOpble
3akoHogaTtenbHble aktbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540)
B 4acTu, Kacawuweunca yrteepxaeHuna Ykasa [lpesmanyma BepxosHoro Coseta CCCP "O
BHECEHMM U3MEHEHWn K pononHeHun B Yka3 [pesnguyma BepxosHoro Coseta CCCP "O
nopsigke pacCMOTPEHUS NpearoXKeHUI, 3asiBleHU 1 xanob rpaxaan";

5) Yka3 [lNpeananyma BepxoBHoro Coseta CCCP ot 2 ¢epana 1988 roga N 8422-XI "O
BHeCeHun pononHeHnn B Yka3 [lpeanguyma BepxosHoro Coseta CCCP "O nopsigke
pacCcMOTPEHNS NPeanoXeHui, 3asasneHni n xanob rpaxaan” (Begomoctn BepxosHoro CoseTa
CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [lpesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHMM U3MEHEHU U OOMOMNHEHMA B 3aKOHOAATESbHbIE aKTbl
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4yacTtu, kacawwencsa
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yTBepxaeHus Ykasa [llpeananyma BepxoBHoro Coseta CCCP "O BHeceHuUM OOMOMHEHUW B
Yka3 [lpeananyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPeHUsi NpennoXeHun,
3aaBneHnn n xanob rpaxgaH".

CraTtba 18. BctynneHue B cuny HacToswero ®efepansHOro 3akoHa

HacTtoawun degepanbHbii 3aKOH BCTynaeT B cuny no uctedyeHun 180 gHen nocne gHA ero
odomumanbHOro onyornmnkoBaHms.

IIpe3unent Poccuiickoii Pegepanuu
B. Ilyrun



